
 

 
SÉMINAIRE CONJOINT AVEC / JOINT SEMINAR OF 

La Chaire de recherche du Canada en distributique et 
La Chaire de recherche du Canada en logistique et en transport 

The Canada Research Chair in Distribution Management and 
The Canada Research Chair in Logistics and Transportation 

LE MERCREDI 3 DÉCEMBRE 2008, À 10H30 
WEDNESDAY, DECEMBER 3, 2008, AT 10:30 

SALLE 5441/ROOM 5441 
Pavillon André-Aisenstadt Building 

Campus de l’Université de Montréal Campus 
2920, chemin de la Tour 

CONFÉRENCIERE/SPEAKER 
ANN M. CAMPBELL 
University of Iowa 

TITRE/TITLE 
Challenges and Opportunities in Attended Home Delivery 

RÉSUMÉ/ABSTRACT 
This talk will describe some of the challenges associated with delivering goods to the 
home in a way that is profitable for businesses.  I will review some of the research 
problems that have been studied in this area, but will focus on the problem of deciding 
which time slots to offer to different customer zipcodes.  This is a difficult problem 
because more time slots allow more demand to be captured but also create higher 
distribution costs.  We will examine this tradeoff and discuss how we handle it in our 
integer programming-based approach. 
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