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Résumé 7/ Abstract

There are two types of assumptions to model the behavior of customers towards inventory
stockouts; either a customer waits until a new order is delivered or the customer does not buy
the product. This is called backordering and lost sales, respectively. In most real-world
inventory systems excess demand is lost, especially in retail environments. Analyzing inventory
models with the lost-sales characteristic is rather complex. During this presentation the optimal
policy is considered, as well as easy-to-understand near-optimal policies. A heuristic procedure
is developed to determine the order moment and order size for the different policies.
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